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Microsoft Purview 
Implementation and Support

About the Client

Our client is the 8th largest hotel company in the world, overseeing 15 brands with a portfolio of 1200 hotels and
over 100,000 rooms across three continents. With roots in the classic hoteliers of the mid-20th century, this
collection of hotels, resorts, suites, and cruises has a rich history spanning over 85 years in hospitality. Evoke
implemented Microsoft Purview to enable unified data governance and comply with data regulations.

With hotels, partners, and franchises spread across 

various states in the United States and around the 

globe, compliance with data regulations was crucial. 

There were significant costs associated with unifying 

and implementing data governance and adhering to 

regulatory compliance. Managing governance, 

compliance scans, and maintenance of disparate data 

sources, ETL jobs, and pipelines was challenging, 

especially given the variety of file types and formats and 

the field-level restrictions on business insights. The key 

business challenges include:

The Business Challenge
I. Compliance with data privacy laws such as GDPR, 

CCPA, and state-specific regulations.

Data control and asynchronous data issues due to 

disparate data sources, ETL processes, and various 

data/file formats.

Lack of a unified data strategy for data discovery, 

utilization, and synchronization.

Management of over 2,000 reports and field-level 

restrictions.
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Evoke Technologies provided a detailed implementation

roadmap for Microsoft Purview, encompassing data catalogues,

data maps, policies, restrictions, automation, and support plans.

The key components of the solutions include:

The Solution

1. Centralized Data Governance/Custom Policies: Maintaining 

data lineage, classifying sensitive information, and enforcing 

data privacy policies.

Data Maps: Automating scanning and classification of data 

at scale.

Data Catalogues: Enabling self-serve data discovery for BI, 

analytics, AI, and ML.

Custom Classifications/Scan Rule Sets: Managing multiple 

systems like booking, customers, and property management; 

handling 15 to 20 petabytes of average data at ADLS (hot).

Data Consistency, Stewardship, and Quality Monitoring:

Data consistency ensures uniformity and accuracy across
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systems; data stewards implement governance 

and promote quality; quality monitoring evaluates 

and maintains data integrity by checking for 

errors and inconsistencies.

Automated Scans: Conducting scans in 

development, staging, and production 

environments using Apache Atlas APIs integrated 

with Azure DevOps.

Data Masking and Column-Level Protection: 

Implementing field-level restrictions for data 

insights.

Business Glossary: Classifying data assets.

Business Metadata: Utilizing Open APIs and 

Apache Atlas APIs (REST APIs).
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Implementing Microsoft Purview enabled compliance with 
data regulations across multiple states and countries while 
establishing a unified data governance framework within the 
organization resulted in following benefits:

The Benefits

Protection of sensitive and personal data.

Simplified compliance adherence and violation notifications.

Enhanced data visibility and cataloguing.

Streamlined implementation of data policies.

Technology Stack
Microsoft Purview, 
Azure Data Lake, 
Databricks, Atlas API, 
Azure DevOps


